Hispanic Meeting Professionals

Jo Ann Pina, Ph.D.
553-B N. Pacific Coast Hwy, Suite 247
Redondo Beach, CA 90277

Dear Dr. Jo:

The International Association of Hispanic Meetings Professionals (IAHMP) members and
supporters were thrilled with your Keynote presentation during our 7" Annual Conference

“Knowledge Is Power: Understanding the Hispanic Meetings Market” held at the Riviera Hotel
& Casino.

Y our presentation, Under the Table Rules: Knowledge is Power will help everyone to understand
how Hispanic values drive behavior and influence communication styles in the workplace. Y our
dynamic message was just what we needed to bring a better awareness of the Hispanic
community within the meetings and hospitality industry.

Hispanic women in your audience were so impressed with you and very proud to have you
represent them with your wonderful talent as a professional speaker. Written comments on the
evaluation forms included the following testimonials: “Fabulous! Really inspiring” — “Fantastic
energy and delivery” —*Challenging and exhilarating advise” — “A dynamitic presentation” -“A
smashing program and a great way to start your conference.”

My personal thanks for an outstanding presentation!

All the best,

Margaret Gonzalez

President & CEO

International Association
Hispanic Meeting Professionals
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